Meeting 23rd November ----Bus Issues.





Present.





Visiting Speakers:-Mrs. Pam Horner(SYPTE) and Richard Simons(First)





Community Group


Chris Jessops, Rob Castle, Mike Styring, Mary & Peter  Weller,  Isabel Batunas, Barry Lifsey Cynthia Scully Dorothy Pidcock,  and Maureen Marson


Apologies From,  Mr.& Mrs. Keith Robinson, John and Tricai Haigh and Gwyn and Jan Hughs.





Parish Counsellors.


Mr. & Mrs. D. Lindley, Barry Lifsey, Richard Johnson,  Eric Tatton-Kelly,





Doncaster Counsellors


Mrs. Yvonne Woodcock,  Mrs. Patricia Schofield and Mr Allan Jones.





Mr. Rob Castle, Chairing the meeting, opened the proceedings at 7.30p.m. by introducing Mrs. Pam Horner from SYPTE and Mr Richard Simon from the First bus Company and outlining  the Agenda for the evening.





Mrs. Pam Horner:-


Mrs Pam Horner opened her contribution by pointing out that S.Y.P.T.E. had no control over the running of bus services. They worked in partnership with the bus companies, having responsibilities, only, for time table printing, concessionary fares(schools and seniors)  management of bus stations and the re-reimbursement of buses subsidised by the South Yorkshire Authority, those displayed in a shaded format on the time table.


S.Y.P.T.E. Did have a monitoring role  ensuring that any changes to time table could only occur four times a year, Jan., April, July, and Oct.. and those changes were registered in Leeds 56 days before they were instigated.


First,who run the 91 route, determine time tables and frequency and this was ultimately determined by revenue.





Mr. Richard Simons:-


Mr. Richard Simons opened his contribution by stating that First had been involved in running the service for 5 years, although they had initially taken over only the subsidised evening services. It was a business and had to meet and cover the financial cost of the service and also the expectations of the share holders.





Initially the route had proved financially difficult, it was not covering costs and not entirely successful. Recently,however,that situation had improved slightly and attempts were being made to improve the service.


First were aware of  punctuality and reliability issues, due in part to the purchase of some ex- London buses which they later discovered to have been configured to travel at a maximum speed of 30m.p.h. and which mechanically had reliability  issues.  However, some improvements were in the pipeline i.e. a further bus was being added to the morning peak timetable and other, unspecified improvements were to be introduced in Spring.








At this point the meeting was open up to the floor.





In order to try and create clarity the questions/ comments and responses have been recorded under the following headings. Regularity And Reliability, Route, Monitoring the Service, Seating On The Buses and Seating In The Bus Shelters.





(Apologies to any people whose names have been omitted,  incorrectly recorded or misspelled but every attempt was made to record the questions, comments and the responses made by the two representatives as accurately as possible.  It was, however, a very “active” meeting.)








Regularity And Reliability. 


 Peter and Mary Weller, members of Finningley Village Community Group representing the Community Group have been involved in on-going discussions about  the failings of the bus service and have produced a written report on the matter.(see pages 6 and 7 for the full details). This, along with written evidence, provided by passengers, of the problems that have been encountered by  them on  the 91 bus route was presented to Richard Simons and Pam Horner for their consideration.





On two mornings this week the 7.46a.m. bus did not appear and had still not appeared at 8.10a.m.


If buses were reliable more people would use them and the route would produce more revenue.





Elaine P.  The buses are continually late. Even a when only by a short period of time it means that connections are missed. 





Eric Tatton-Kelly.(Doncaster Councillor)  Early morning buses just fail to arrive or arrive very late. Enquiries made to the company produce plausible  but not genuine answers.”It goes on and on and I no longer believe the reasons given. “ The published timetable  just isn't what happens in reality.





The early morning bus from camp just failed to turn up, as did the next. The bus that finally  arrived terminated in Duke Street, the driver getting out and no driver taking up the route. Passengers were left to “leg it” through town in an attempt to make train and bus connections for work. 





Richard Simons  When a change over drive is required the bus always terminates in Duke Street, the bus station costing too much. There should have been a relief driver. I will follow it up.





Sheila M. I have been unable to use the buses to get into work because I cannot guarantee getting there for my 7a.m. start and  the unreliability makes my return from work increasingly late.





Elsie H.  Buses have been seen to put up the “Not in Service” sign and return to Doncaster refusing to stop at any bus stop on route.





Jean  asked if First appreciated that buses being very late or failing to arrive put peoples health at risk? For example a friend who was diabetic and who needed to eat at regular interval became ill and in need of assistance because the bus failed to arrive and she was unable to meet her  dietary requirements at the correct time.





On the 26th of August a bus dropping a passenger of fat the Post Office refused to let three children get on saying he was so late he had been told to go directly back to Doncaster.





Bob Hamilton On 31st of August the 13.30 bus failed to arrive  and it was 3p.m. before  a bus appeared. There were 17 people waiting and in that time 9 buses left the station bearing “Not in Service” signs. Why couldn't they have been used? Surely Supervisors should be viewing the situation and moving buses as appropriate.





Richard Simons This is very difficult and has financial implications.





Rossington have buses every six minutes and many other routes have buses which serve their needs travelling in convoy or arriving within minutes of each other. Finningley has one bus, the 91. Why not give them less and give us more.





Richard Simons  The number of buses in service is determined by the number of users. The  Rossington service makes money. If we were to supply an extra bus to Finningley it would put the cost up by about a third. However I accept that the service should get some priority and I will take this back to the supervisors.





James Hamilton presented Mr. Simons with a petition collected over the last three months calling for an improvement in the service and pointed out that they had the support of many of the drivers who agreed that it was a shocking service. He pointed out that many drivers would have liked to have attended but feared recriminations.





Richard Simons accepted the petition and said he was disappointed in the drivers response.





Yvonne Woodcock( Doncaster Councillor) Pointed out that the time factor was of great importance. Accuracy of timings. It was important that buses could be relied upon. If a half hour service was difficult because of limited resources and reliability  then perhaps a 35-40 minute schedule. People would probably not mind as long as it was reliable. 


 


Mrs. Patricia Schofield (Doncaster Councillor) enquired if a record of breakdowns was maintained. 





Richard Simons said that a record was maintained





Allan Jones (Doncaster Councillor)   We receive a series of platitudes from First. Every bus could be monitored through a tracker so that supervisors knew exactly where buses were. It was not good enough to be trying to improve in the future. Buses tomorrow should be on time and continue to be on time.


He advised all passengers to write to the Commissioners. 





The question was asked “How was it possible that the X19 which ran from Barnsley to the Robin Hood Airport managed to run to time, arriving within 3-4 minutes of its scheduled time.





Pam Horner  elected to answer this question pointing out that the X19 was part of the Barnsley bus service which originally terminated in Doncaster but which now, subsidised by Barnsley, extended its route to the airport.








Route.


Mark Williamson raised the matter of the change of bus route into and out of the village, The route had always been via Station Road, terminating at Elm Drive where it turned round and left the village by the same route.. It appeared that the change had a occurred after a complaint by one person, whom he suspected had “contacts”. The village now had a service that did not meet it;s needs with people wanting to get off on Station Road having to go all the way through the village i.e. Bankend Road, Wroot Road, wait at the terminus at Elm Drive before proceeding through the village to get off on Station Road. As a result the village now had five stops that no longer functioned.  He suggested that the bus company needed to look again at the route and re-consider.





Richard Simon  said he had no knowledge of the complaint but that the matter had been raised in connection with Health and Safety implications and once this had been done the company had been left with no choice but to amend the route.





The question was asked  “Why did the early bus no longer go by Church Lane and onto the bus lane?





Richard Simons said the new additional bus in the morning would be going to town via Church Lane and the bus Lane.





Alan Whitehall suggested that if the bus did not stop on Church lane time would be saved and the service improved.





Question:-  “ Why does the 91 bus have to go round by the airport when the 707 is a dedicated bus service to meet the needs of the airport? 





Pam Horner  The 707, which was funded by the Airport, was withdrawn as there were not enough passengers to justify the outlay'





Richard Simons  The airport now subsidises the airport route and  91 to Finningley is only financially viable if it takes in the airport. 





Monitoring of the 91 service


Jim Armitage  asked for assurance that:-


 The bus service be monitored, Supervisors be brought up to speed, the bus service be improved and that if any surveys were conducted they were directed at the appropriate people i.e. those whom the service directly affected.





Seating on buses.


It was pointed out that the seating on the present buses created great difficulties for the elderly, there being very few seats they could access, being unable to climb steps, and the front of the buses arranged to take luggage, pushchairs and wheel chairs.


A working mother said that she had been denied passage on the bus with her pushchair because there was inadequate space and had been forced to take a taxi  to enable her to drop her child off and get to work.  She demanded to know if First were going to compensate her. 


Passengers travelling to Doncaster and accessing the bus after the airport often found difficulty gaining access to seats because of luggage left in the aisle, sometimes making it impossible to get to the upper deck.





Richard Simons  


 The present seat configuration was again inherited with the buses purchased from London but national legislation decrees that adequate accessible provision be provided for the disabled. Refurbishment of buses was being done as quickly as possible and it was hoped, at some point , to be able to invest in new buses if the bus service proved viable.


The company did have a policy of compensating those denied passage because of lack of space the amount being the cost of the bus journey being undertaken.


The aisle of the bus should never be blocked , a direct breach of health and safety legislation and it was the drivers duty to ensure that it did not happen.





The provision of seating in bus shelters.


Mike Styring wanted to know why there was no seating provision in the bus shelters within the village as there was in other villagers. The unreliability of the bus service resulted in passengers, many of them elderly, being forced to stand for long periods of time.


Pam Horner  The matter had been raised previously and she had tried hard to persuade the Infrastructure Management to provide them. It was still an area that she was still working on and would continue to do so.





The Chair, Rob Castle, drew the meeting to a close by outlining the concerns of the village raised at the meeting:-





Although a timetable existed buses were not operating by that timetable.


Buses were not being managed to meet the timetable.


Supervisors seem unaware where buses are and are directing that drivers miss out stops or villagers if they are late.


The present route does not work for the village, failing to meet the needs of its passengers. 


Customer services when approached give inaccurate replies, often guessed at, and in some cases lies.


Richard Simons responded.


There would be an in depth look at the time table and attempts made to improve it.


Supervisors would be seen individually and told to “Pull their socks up”


There would be some improvement in January and further improvements in Spring but further improvements would take time.





The meeting agreed to continue monitoring the situation  


 Dates for future meetings:-





February 21st 2011   Finningley Village Hall   7.30p,m.





November 23rd 2011  Finningley Village Hall  7.30p.m.











The meeting closed at 9.10 p.m. 





 *                                                              


�
Report by Peter and Mary Weller





                   Subject : Bus 91 Finningley to Doncaster





It was hoped by know that you and your organisation would atleast start to get to grips with the overall company performance of… First Group .





Our latest experience confirms that the saga just continues… and they are showing blatant disregard with WHAT is happening on the ground in Finningley and in Doncaster .





It does make you wonder why you attempt to produce a timetable ,as the service you are offering us is far from being upto any standard levels.





Following our recent letter to you direct ,on the 24th September 2010 giving you just a flavour of the overall manner with which we are currently receiving this service and your poor performance levels to which we are also being treated to by  …the First Group..


Again, inorder to assist you with the latest SAGA and for your team in opening their eyes can we suggest you get to view the CCTV footage from the Frenchgate, Doncaster for 1st October 2010 for the period 14.00hrs to 14.45hrs. Meantime we were attempting to connect with your 14.10hrs service. e.g. 


                      Buses go missing .


                      Display Indicator just flicks over to next bus. 


                      All  91 arrivals ..go out - Sorry Not in Service .


                      Large number of Passengers…. Waiting.





Even the Frenchgate staff who did attempt to assist got the news through from First Group, that their was a major hold up on the Bawtry Road  which has been going on for some lenghtly while.


Bearing in mind that all other routes that use this road were arriving and departing and clearing passengers with no problem.! 





All we are told every time we hit a problem which is on a regular basis and this is subsequently investigated through SYPTE offices is that First Group have to operate on a commercial basis as previous reports we have obtained through SYPTE confirm that these reports are not genuine.





So with passengers waiting in the Frenchgate being delayed at the expence of First Group…reflects that you obviously have a very inexperienced team around you, who possibly are not aware in your operational side of the business that waiting passengers are lives are also being effected . 








All it appears is that your route.. 91 Finningley / Doncaster is just a fun run and your drivers seem to fit it in as and when they please without any controls as to what is happening .





No doubt if this is Firsts overall policy then local residents will eventually have to make up their own minds as to how they travel because all you are doing is moving passengers off buses into taxi and their own cars ,which at the same time appears to conflict with our governments policy.





We therefore hope one day you will eventually have a thorough review


For all concerned.





